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GIVEAWAY CONTEST RULES
General Terms and Conditions Giveaways
No Purchase Necessary.

Entry into Santa’s Enchanted Forest Ticket Giveaway 
Competition is deemed acceptance of these terms and conditions.

1. Open to US entrants who are 18 years of age or older at the time 
of entry. Minors may have a guardian assist them and enter on 
their behalf.  The Promoter is Santa’s Enchanted Forest located in 
Miami, Florida, USA.  

2. The officers, management and employees (or immediate family 
of an officer, manager or employee) of the Promoter, the agencies 
associated with this Competition and their related bodies corporate 
are not eligible to enter this giveaway. 

3. The Competition Entry Period begins November 9, 2023 at 
12:00 am Eastern Time and closes December 15, 2023 at 11:59 
pm Eastern time. Winners will be chosen weekly and notified 
by the email they registered with. Weekly drawings will close on 
November 17, 24, December 1,8, and December 15, 2023. Winners 
will be announced on or before the next Monday following the 
drawing date.  Entrants must re-enter weekly to be considered in 
subsequent drawings. 

4. To enter the Competition and be eligible to win, entrants must:
A) Simply follow the instructions.  No purchase necessary.  Void 
where prohibited or restricted by law. Odds of winning a prize are 
dependent upon the total number of eligible entries received. Prizes 
are limited to one (1) winner per household, per season.

5. All entries must follow the instructions, and include the entrant’s 
name and email address to be eligible for entry. Incomplete entries 
or those with defamatory, pre-used, copyrighted or offensive 
content will be ineligible. It is the entrants’ responsibility to inform 
the Promoter if their residential address, email address or phone 
number changes during the Competition Period. 

Prize
6. There will be at least 8 prizes for every drawing, but there may be 
more depending on the number of entries received and in the sole 
discretion of the promoter. The type of prize offered by the promoter 
will be Two Single Day Tickets. A Santa’s Single Day Ticket 
allows access to bearer to a single one-day admission during the 
2023 event season. Prizes from this giveaway are only valid for the 
2023 event season. All giveaway tickets expire January 7, 2024.

7. The winner(s) of the prize(s) will be drawn at random from all 
valid entries received by the end of the giveaway using Rafflecopter 
or Random.org. 

Winners
8. Promoter will email the winner(s) at the email address used to 
sign up and register for the giveaway.  It is up to the entrants of the 
giveaway to check their emails to see if they have won. 

9. If a Prize winner cannot be contacted or does not claim the Prize 
within 72 hours from the date they were notified, then the Prize 
will be forfeited and a substitute prize will not be offered in lieu 
of the Prize.

10. By entering this giveaway, entrant agrees to have their name 
published on the promoter’s website/Google Plus/Twitter/Facebook 
and other social media sites should they win a prize. 

11. Winners shall respond via return email message to Santa’s 
Enchanted Forest with the name that appears on their driver’s 
license or other valid government issued ID.  Instructions will then 
be sent to the provided email address on how to claim the winning 
pass(es).

12. Each Single Day Ticket covers only one person and is not 
transferable once issued. 

13. The Prize is not transferable or redeemable for cash. The Prize 
or any element of the Prize cannot be exchanged for any other 
prize/s. The contents of the Prize will be at the Promoter’s sole 
discretion. The Prize is subject to availability and the terms and 
conditions of the entities supplying the Prize. Santa’s Enchanted 
Forest reserves the right to offer an alternative prize of equal or 
greater value should the advertised prize become unavailable at its 
sole discretion. (One Santa’s Single Day Ticket for the 2023 event 
season has a maximum retail value of $48.00 US Dollars each or 
$96.00 US Dollars total).

14. Prizes must be picked up at will call at Santa’s Enchanted 
Forest or by any other method outlined in the instructions sent 
to the winner by Santa’s Enchanted Forest.  Prizes may only be 
redeemed by the person named in the winning email and with proof 
of valid government issued ID. 

15. The Winner releases Santa’s Enchanted Forest of any liability 
for a lost confirmation email/voucher or for failing to review Santa’s 
Enchanted Forest terms of service. 

16. Winner agrees that he/she entered said giveaway at their sole 
risk. With the exception of liability which cannot be excluded by 
law, the Santa’s Enchanted Forest shall not be liable for any loss or 
damage which is suffered (including but not limited to indirect or 
consequential loss) or for personal injury suffered or sustained as a 
result of taking the Prize or entering the Giveaway. 

General
17. All entrants agree to provide the Promoter or the Promoter’s 
authorized agent with proof of identity, residency, age and/or proof 
of entry validity if selected as the Prize winner/s or if reasonably 
requested by the Promoter or the Promoter’s authorized agent. 
Proof of age, identification, residency and entry considered suitable 
for verification is at the sole discretion of the Promoter. In the event 
that the Prize winner cannot provide suitable proof, the Prize winner 
will forfeit the Prize in whole and no substitute will be offered.

18. No responsibility will be taken by the Promoter for any changes 
in dates, times or cancellations or other arrangements that may 
prevent the Prize winner from winning the Prize. 

19. The Promoter reserves the right, in its absolute discretion, at 
any time before the awarding of the Prizes to cancel or vary the 
Competition or to vary or cancel the award of the Prizes including, 
without limitation, circumstances where in the Promoter’s opinion 
(which it shall form in its absolute discretion):

(a) a Prize winner does not satisfy the Competition entry 
requirements; or 
(b) the Promoter cannot conduct the Competition or award the 
Prize’s for any reason beyond its control.

20. In the event that the Promoter cancels or varies the Competition 
or varies or withdraws the Prizes it shall not:

(a) be liable to any person for any loss or damage (including loss or 
damage caused by any negligence) arising out of, or in connection 
with, such cancellation, variation or withdrawal; and

(b) be required to conduct the Competition at any other time.

21. No responsibility will be accepted by the Promoter for late, lost 
or misdirected entries and all entries are deemed to be received 
at the time of receipt of the entry into the Promoter’s database 
and NOT time of transmission by the entrant. The Promoter will 
accept no responsibility for any delays to entry caused by technical 
disruptions or malfunctions. The Promoter accepts no responsibility 
for outdated or incorrect contact details or contact details by which 
the entrant cannot be contacted during business hours on the 
relevant dates. 

22. The Promoter accepts no responsibility for any Prize that are 
damaged, delayed or lost in transit. 

23. The Promoter reserves the right to cancel the award of prize/s 
to, and/or to disqualify any individual who, as determined in the 
sole discretion of the Promoter, has breached these terms and 
conditions or who has otherwise engaged in unlawful or improper 
conduct that is designed to jeopardize the fair conduct of the 
Competition. 

24. Entrants are advised that their personal information may be 
disclosed to State and Territory lottery departments and their 
names as the winner may be published as required under the 
relevant lottery legislation.

25. A decision of the Promoter in relation to the conduct of the 
Competition is binding and conclusive and no correspondence will 
be entered into. 

26. Entrants enter the Competition at their sole risk. With the 
exception of liability which cannot be excluded by law, the Promoter 
shall not be liable for any loss or damage which is suffered 
(including but not limited to indirect or consequential loss) or for 
personal injury suffered or sustained as a result of taking the Prize 
or entering the Competition. 

27. All entries become the property of the Promoter and may 
be communicated to the public by the Promoter or used for 
promotional purposes, subject to the Promoter’s privacy policy. By 
entering the Competition, the Prize winner agrees to the use of their 
name, image, audio-visual recording and/or photograph/s, without 
compensation, and agrees that the Promoter will own copyright in 
any such images, audio-visual recordings and photographs.

28. This giveaway promotion is in no way sponsored, endorsed or 
administered by, or associated with, Facebook, Twitter, Instagram, 
Pinterest or any other entity unless otherwise specified.  Entrants 
are providing information to Santa’s Enchanted Forest.  

29. Participants must read and agree to Santa’s Privacy Policy 
before entering or participating in this promotion.

30. By participating in this contest giveaway, entrant agrees that 
he/she would like to receive occasional updates, promotions and 
news of related special events from Santa’s Enchanted Forest. 
Entrant will have the opportunity to unsubscribe at any time, 
immediately, once entrant receives their first email. Entrant’s email 
will never be shared with a third party except as stated herein.


